NetCraﬂ:smen®

Get Healthy.
Stay Healthy.
Rest Assured.”

NetCraftsmen is your
partner for IT consulting
and security solutions.

We ensure your IT infrastructure gets
healthy and stays healthy by resolving
current challenges, reducing risk and
proactively preparing for the future.

Our clients have access to the entire
NetCraftsmen team of best-in-class
professionals. You'll never get traded-
down. We empower our team of experts
to do what's right, every time.

Security is a key element of every
project we work on, not an add-on.
Ensuring a secure infrastructure is
designed into everything we do.

We specialize in serving complex, highly
regulated industries such as healthcare,
energy, finance and government. Our
solutions include network, collaboration,
data center, cloud, automation, and
other innovative technologies.

Contact us to learn more.

@ NetCraftsmen

NetCraftsmen.com
888.804.1717

7134 Columbia Gateway Drive
Suite 100, Columbia, MD 21406

NetCraftsmen Services

NetCraftsmen services are available as ongoing,
fixed-fee engagements or as one-time initiatives.
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Craftsmen Assurance® Managed Services

Craftsmen Assurance provides ongoing, fixed-fee engagements. All of our
services are available within a managed services engagement for a predictable level
of spend. Let Craftsmen Assurance provide you with predictably of cost, flexibility to
scale your team, and time to focus on the future.

Discrete Projects

Leveraging proven methodologies, every engagement can be customized to fit your
specific needs on a discrete project basis and can include:

LIFECYCLE SERVICES

We provide an analysis of current system health, quarterly health checks,
recommendations for remediation and optimization, and ongoing configuration
compliance & software compliance services tailored to your industry’s regulatory
requirements.

TECHNOLOGY INITIATIVES
Our team of best-in-class engineers will execute a roadmap of transformative
technology initiatives to make sure your systems get healthy and stay healthy.

ENTERPRISE STRATEGIC PLANNING

Working with NetCraftsmen means your team will have a partner to help

develop a technology strategy that delivers business results.

Outsourced IT Services

Finding, hiring, and keeping quality IT staff can be a challenge, whether you're

filling a skills gap or have an increased staffing need caused by IT infrastructure or
security implementations. NetCraftsmen Outsourced IT Services stand apart
because every expert we place has been trained and tested to our standards of
craftsmanship. Our people possess a combination of capability, dependability, and
loyalty that sets them above any temporary hire. They don't supplement your team.
They become part of your team.
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The NetCraftsmen Way

Our Approach

The NetCraftsmen Way truly sets us apart from our competition. The people,
processes, and technology we bring to each project provide long-term, sustainable
business outcomes for our clients.

PEOPLE

We are industry experts. Over 35% of our staff hold the highest-level IT infrastructure
certifications in the industry. We consistently hire, train, and develop the highest-quality
professionals in the industry and invest significant resources in providing ongoing
professional development. And, our Craftsmen have more than
technical know-how, we ensure our people can partner with
clients, communicate effectively, and go the extra mile.

We are the right size organization. \We provide a deep
bench of top engineers and experts, without losing the
personal attention and client-focused approach which
is embedded into the NetCraftsmen culture.

PROCESS

We employ an agile, lifecycle approach
committed to continuous improvement. Just as
important, transparency and communication are the
foundation of every engagement. We drive regular
meetings and communications to ensure that all
parties remain aligned.

We love technology. For us, it's not just about checking a box.
We don't just address the problems you're aware of, we dive into
your systems and find the problems you didn’'t know you had.

We operate as one team. When you work with NetCraftsmen, you have access to
our entire team of best-in-class professionals.

TECHNOLOGY

We partner with industry leaders to provide a scalable, modular, and highly secure
tool set that allows us to customize each solution to best fit each client's needs.

We have deep relationships with industry-leading OEMs including Cisco, VMware/
VeloCloud, Palo Alto Networks, and HPE/Aruba. And, we are constantly on the lookout
for new and innovative technologies.
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